
35.71% 15

47.62% 20

16.67% 7

0.00% 0

Q1 How would you rate the overall quality of
your academic experience at Hawai’i

Community College?
Answered: 42 Skipped: 0

Total 42

Excellent

Good

Fair

Poor
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35.71% 15

54.76% 23

9.52% 4

Q2 How would you rate the quality of
academic programs at Hawai’i Community

College?
Answered: 42 Skipped: 0

Total 42

Better than
Expected

About what
Expected

Worse than
Expected
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41.46% 17

56.10% 23

2.44% 1

Q3 How would you rate the quality of your
degree or certificate from Hawai’i

Community College?
Answered: 41 Skipped: 1

Total 41

Above Average

Average

Below Average
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45.24% 19

21.43% 9

7.14% 3

16.67% 7

9.52% 4

Q4 What is your current employment
status?

Answered: 42 Skipped: 0

Total 42

Employed Full
time

Employed Part
time

Unemployed by
choice

Unemployed
seeking work

Full time
homemaker/ca...
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Answer Choices Responses

Employed Full time

Employed Part time

Unemployed by choice

Unemployed seeking work

Full time homemaker/caregiver
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53.66% 22

21.95% 9

24.39% 10

0.00% 0

Q5 Is your job related to the education and
training you received?

Answered: 41 Skipped: 1

Total 41

Closely Related

Indirectly
Related

Not Related At
All

N/A
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Answer Choices Responses
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Not Related At All

N/A
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37.50% 15

30.00% 12

25.00% 10

7.50% 3

Q6 How well did the education and training
you received prepare you for your current

job?
Answered: 40 Skipped: 2

Total 40

Well Prepared

Moderately
Well Prepared

Adequately
Prepared

Poorly Prepared
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Answer Choices Responses

Well Prepared

Moderately Well Prepared

Adequately Prepared

Poorly Prepared
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95.24% 40

4.76% 2

Q7 Please check the response below that
best describes your educational status:

Answered: 42 Skipped: 0

Total 42

I completed my
program and...

I did not
complete my...
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Answer Choices Responses

I completed my program and received an Associate’s Degree or Certificate.

I did not complete my program.
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38.10%
16

19.05% 8

42.86%
18

Q8 Please check the response below that
best describes your employment status:

Answered: 42 Skipped: 0

Total 42

I completed my
program and...

I completed my
program and...

Neither of the
choices abov...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I completed my program and received an Associate’s Degree or Certificate, I am employed full or part time in a related field, and I am also pursuing
additional education.

I completed my program and received an Associate’s Degree or Certificate, I am not employed but I am pursuing additional education.

Neither of the choices above describes my employment status.
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30.95% 13

64.29% 27

4.76% 2

Q9 Did you achieve your educational
objective?

Answered: 42 Skipped: 0

Total 42

Yes, Fully

Yes, Partially

No
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Q10 What was your major/area of study
while at Hawai‘i Community College?

(Check all that apply)
Answered: 39 Skipped: 3

Accounting

Administration
of Justice

Agriculture

Architectural,
Engineering ...

Auto Body
Repair &...

Automotive
Mechanics...

Business
Technology

Carpentry
Technology

Culinary Arts

Diesel
Mechanics

Digital Media
Arts

Early
Childhood...

Electrical
Installation...

Electronics
Technology

Fire Science

Hawaii Life
Styles

Hawaiian
Studies

Hospitality &
Tourism
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15.38% 6

0.00% 0

5.13% 2

2.56% 1

2.56% 1

0.00% 0

20.51% 8

0.00% 0

12.82% 5

0.00% 0

2.56% 1

2.56% 1

0.00% 0

5.13% 2

Human Services

Information
Technology

Liberal Arts

Machine,
Welding, &...

Marketing

Natural Science

Nursing/A.S.
Degree

Practical
Nursing

Substance
Abuse...

Tropical
Forest...
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Answer Choices Responses

Accounting

Administration of Justice

Agriculture

Architectural, Engineering & CAD Technologies

Auto Body Repair & Painting

Automotive Mechanics Technology

Business Technology

Carpentry Technology

Culinary Arts

Diesel Mechanics

Digital Media Arts

Early Childhood Education

Electrical Installation & Maintenance Technology

Electronics Technology
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2.56% 1

5.13% 2

0.00% 0

0.00% 0

2.56% 1

2.56% 1

2.56% 1

0.00% 0

7.69% 3

0.00% 0

12.82% 5

10.26% 4

0.00% 0

0.00% 0

Total Respondents: 39  

Fire Science

Hawaii Life Styles

Hawaiian Studies

Hospitality & Tourism

Human Services

Information Technology

Liberal Arts

Machine, Welding, & Industrial Mechanics

Marketing

Natural Science

Nursing/A.S. Degree

Practical Nursing

Substance Abuse Counseling

Tropical Forest Ecosystem & Agroforestry Mgmt
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10.53% 4

18.42% 7

52.63% 20

0.00% 0

0.00% 0

15.79% 6

10.53% 4

7.89% 3

2.63% 1

Q11 Which degree/certificate did you earn?
(Check all that apply)

Answered: 38 Skipped: 4

Total Respondents: 38  

AA

AS

AAS

ASC

ATS

CA

CC

CoC

I did not earn
a...
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Answer Choices Responses

AA

AS

AAS

ASC

ATS

CA

CC

CoC

I did not earn a degree/certificate
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47.62% 20

35.71% 15

14.29% 6

2.38% 1

Q12 How would you rate the quality of your
academic experience in your major area of

study?
Answered: 42 Skipped: 0

Total 42

Excellent

Good

Fair

Poor
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Excellent

Good
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52.38% 22

38.10% 16

4.76% 2

4.76% 2

Q13 How would you rate the overall
effectiveness of your Instructors?

Answered: 42 Skipped: 0

Total 42

Excellent

Good

Fair

Poor
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Excellent
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70.00% 28

32.50% 13

0.00% 0

15.00% 6

2.50% 1

10.00% 4

2.50% 1

Q14 In which of the following activities are
you currently engaged? (Check all that

apply)
Answered: 40 Skipped: 2

Total Respondents: 40  

# Other (please specify) Date

1 Searching for other career opportunities 2/9/2016 11:55 AM

Employed

Attending
school

Active Duty
military...

Not employed
but seeking...

Not in school
& not employ...

Working in a
non-compensa...

Other (please
specify)
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Answer Choices Responses

Employed

Attending school

Active Duty military service

Not employed but seeking work

Not in school & not employed & not seeking work

Working in a non-compensated capacity (for example: homemaker, volunteer, etc.)

Other (please specify)
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10.81% 4

21.62% 8

18.92% 7

24.32% 9

32.43% 12

16.22% 6

16.22% 6

24.32% 9

24.32% 9

27.03% 10

Q15 If you plan to return to Hawai‘i
Community College, what could we do to
better assist you? (Check all that apply)

Answered: 37 Skipped: 5

Extend office
hours of...

Extend
counseling...

Extend
cafeteria hours

Extend
Learning...

Provide more
parking

Schedule
classes earl...

Schedule
classes late...

Schedule
weekend classes

Offer a better
variety of...

Offer more
degree/caree...

Other (please
specify)
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Answer Choices Responses

Extend office hours of instructors

Extend counseling services

Extend cafeteria hours

Extend Learning Center/Computer Lab hours

Provide more parking

Schedule classes earlier in the day

Schedule classes later in the day

Schedule weekend classes

Offer a better variety of courses

Offer more degree/career options
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24.32% 9

Total Respondents: 37  

# Other (please specify) Date

1 keep their philosophy and educate both sides of the story 3/7/2016 2:43 PM

2 extend office hours in general 3/7/2016 2:40 PM

3 na 3/7/2016 2:37 PM

4 n/a 3/7/2016 2:35 PM

5 More online classes 2/5/2016 8:55 PM

6 Make Auto Body and Automotive a 4 year or even 3 year course. 2/5/2016 6:56 PM

7 not planning 2/4/2016 10:50 AM

8 better instructors 1/27/2016 10:14 AM

9 Lower tuition 1/26/2016 7:43 PM

Other (please specify)
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Q16 How would you rate the condition of
the buildings, classrooms, and facilities of:

Answered: 42 Skipped: 0

Excellent Good Fair Poor Don't Know

Manono (Lower
Campus)

UH Hilo (Upper
Campus)

West Hawaii
Palamanui...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Excellent Good Fair Poor Don't Know Total
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14.63%
6

43.90%
18

29.27%
12

0.00%
0

12.20%
5

 
41

12.50%
5

52.50%
21

22.50%
9

0.00%
0

12.50%
5

 
40

0.00%
0

5.56%
2

2.78%
1

0.00%
0

91.67%
33

 
36

Manono (Lower Campus)

UH Hilo (Upper Campus)

West Hawaii Palamanui Campus
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92.68% 38

7.32% 3

Q17 Which Haw CC campus did you last
attend?

Answered: 41 Skipped: 1

Total 41

Hilo

West Hawai'i
Palamanui
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Answer Choices Responses

Hilo

West Hawai'i Palamanui
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Q18 Please use this space for any
additional comments you wish to add
regarding Hawai’i Community College.

Answered: 13 Skipped: 29

# Responses Date

1 Would really love if instructors started to teach students correctly instead of a liberal/ bias way. They not preach;they
should teach.

3/7/2016 2:43 PM

2 Better organizations in nursing program 3/7/2016 2:37 PM

3 n/a 3/7/2016 2:35 PM

4 Having free parking and free printing was the best the school had to offer! Some teachers need to take speech class
to learn how to conduct there classes and relate to students better.

2/23/2016 5:34 PM

5 PN program is AMAZING! 2/9/2016 3:07 PM

6 I could have finish earlier than I realize but due to some counselors have put me on classes that I do not have to take,
I wasted my time. Also a counselor at HCC was not very helpful to me at all. Telling me to take an ESL classes and
pay on my own, She was trying to prevent me talking to chancellor because she said chancellor does not have
anything to do with it. But in reality, she knows she will be in trouble big time for being a prejudice on me because of
my color?and she is white. The only student counselor did more help tome was .She is a wonderful counselor
to talk toand will spend time helping you in any way she can and getthe job done.

2/4/2016 10:50 AM

7 I really enjoyed my experience at Hawaii Community College. I learned a lot and the education I received really
prepared me for what I am doing today. I met great people and build a lot of friendships. I highly recommend HawCC
as your College institute of choice.

2/3/2016 7:20 AM

8 HawCC has prepared and motivated me to continue on higher education. I would like to thank you for all that you do in
helping students succeed.

2/2/2016 10:00 AM

9 The wait time to receive my certificate is unacceptable. I graduated July 2015 and I was told I won't receive it until
after spring 2016. It also took the records office more than three weeks to provide confirmation that I completed the
program to the State Board which delayed me in scheduling my test.

1/31/2016 1:15 PM

10 I enjoyed my time at Hawaii Community College in the Nursing Program. Every time we went to the hospital for
clinical, we would get compliments that HCC students appeared to be more prepared with nursing hands on learning.
Thank you HCC, my graduation night was memorable.

1/27/2016 3:39 PM

11 There needs to be a revision of procedures done at Admissions and Financial Aide office. 1/27/2016 8:47 AM

12 Wish we could had kept laulima opem 1/27/2016 5:38 AM

13 maintenance people took excellent care of the bathrooms 1/26/2016 6:50 PM
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