Survey of Former Students

Q1 How satisfied were you with the
academic preparation you received?

Answered: 36 Skipped: 0

Very Satisfied

Satisfied

Dissatisfied

Very
Dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Very Satisfied 30.56% 11
Satisfied 61.11% 22
Dissatisfied 5.56% 2
Very Dissatisfied 2.78% 1
Total 36
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Survey of Former Students
Q2 Did you achieve your educational

objective?

Answered: 36 Skipped: 0

Yes, Fully

Yes, Partially

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes, Fully 27.78% 10
Yes, Partially 47.22% 17
No 25.00% 9
Total 36
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Survey of Former Students

Q3 How well did the education and training
you received prepare you for your current
job?

Answered: 36 Skipped: 0

Well Prepared

Moderately
Well Prepared

Adequately
Prepared

Poorly Prepared

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses
Well Prepared 16.67%
Moderately Well Prepared 30.56%
Adequately Prepared 36.11%
Poorly Prepared 16.67%

Total
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Survey of Former Students

Q4 What was your major/area of study while
at Hawai‘i Community College? (Check all
that apply)

Answered: 21  Skipped: 15

Accounting

Administration
of Justice

Agriculture

Architectural,
Engineering ...

Auto Body
Repair &...

Automotive
Mechanics...

Business
Technology

Carpentry
Technology

Culinary Arts

Diesel
Mechanics

Digital Media
Arts

Early
Childhood...

Electrical
Installation...

Electronics
Technology
Fire Science

Hawaii Life
Styles

Hawaiian
Studies

Hospitality &
Tourism
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Human Services l

Information
Technology

Liberal Arts

Machine,
Welding, &...

Marketing

Natural Science

Practical
Nursing

Nursing/A.S.
Degree

Substance
Abuse...

Tropical
Forest...

0%

Answer Choices
Accounting
Administration of Justice
Agriculture
Architectural, Engineering & CAD Technologies
Auto Body Repair & Painting
Automotive Mechanics Technology
Business Technology
Carpentry Technology
Culinary Arts
Diesel Mechanics

Digital Media Arts

Early Childhood Education

Electrical Installation & Maintenance Technology

Electronics Technology

10%
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4.76%
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0.00%

0.00%

0.00%

4.76%
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Fire Science 0.00% 0
Hawaii Life Styles 0.00% 0
Hawaiian Studies 9.52% 2
Hospitality & Tourism 0.00% 0
Human Services 4.76% 1
Information Technology 0.00% 0
Liberal Arts 57.14% 12
Machine, Welding, & Industrial Mechanics 0.00% 0
Marketing 0.00% 0
Natural Science 4.76% 1
Nursing/A.S. Degree 9.52% 2
Practical Nursing 4.76% 1
Substance Abuse Counseling 9.52% 2

0.00% 0

Tropical Forest Ecosystem & Agroforestry Mgmt

Total Respondents: 21
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Survey of Former Students

Q5 Which degree/certificate did you earn?
(Check all that apply)

Answered: 21  Skipped: 15

AAS
ASC
ATS

CA

CoC

| did not earn
a...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses

AA 28.57%

AS 4.76%

AAS 19.05%

ASC 0.00%

ATS 0.00%

CA 0.00%

cc 4.76%

CoC 0.00%
57.14%

| did not earn a degree/certificate

Total Respondents: 21
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Survey of Former Students

Q6 How would you rate the quality of your
academic experience in your major/area of
study?

Answered: 36 Skipped: 0

Excellent

Good

Fair

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Excellent 27.78% 10
Good 55.56% 20
Fair 11.11% 4
Poor 5.56% 2
Total 36
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Survey of Former Students

Q7 How would you rate the overall
effectiveness of your Instructors?

Answered: 36 Skipped: 0

Excellent

Good

Fair

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Excellent 44.44% 16
Good 44.44% 16
Fair 8.33% 3
Poor 2.78% 1

Total 36
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Survey of Former Students

Q8 In which of the following activities are
you currently engaged? (Check all that

apply)

Answered: 21  Skipped: 15
Employed

Attending
school

Active Duty
military...

Not employed
but seeking...
Not in school
& not employ...

Working in a
non-compensa...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices
Employed
Attending school
Active Duty military service
Not employed but seeking work
Not in school & not employed & not seeking work
Working in a non-compensated capacity (for example: homemaker, volunteer, etc.)

Other (please specify)

Total Respondents: 21

# Other (please specify)
1 Stay at home mom
2 Petroleum
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90% 100%

Responses

52.38%
47.62%
0.00%
14.29%
4.76%
9.52%

9.52%

Date
2/5/2016 5:29 PM

2/3/2016 3:11 PM
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Q9 If you plan to return to Hawai‘i

Community College, what could we have
done to better assist you? (Check all that

Extend office
hours of...

Extend
counseling...

Extend
cafeteria hours

Extend
Learning...

Provide more
parking

Schedule
classes earl...

Schedule
classes late...

Schedule
weekend classes

Offer a better
variety of...

Offer more
degree/caree...

Other (please
specify)

0%

Answer Choices

Extend office hours of instructors

Extend counseling services

Extend cafeteria hours

Extend Learning Center/Computer Lab hours
Provide more parking

Schedule classes earlier in the day
Schedule classes later in the day

Schedule weekend classes

Offer a better variety of courses

10%

20%

apply)

Answered: 25 Skipped: 11

30%

40%
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Responses

16.00%

40.00%

12.00%

24.00%

20.00%

20.00%

24.00%

28.00%

56.00%
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Offer more degree/career options 48.00%

Other (please specify) 36.00%

Total Respondents: 25

# Other (please specify) Date

1 Add more classes at leisurely time 3/7/2016 3:31 PM
2 Offer loger Library Hours 3/7/2016 3:21 PM
3 Less 3/7/2016 3:14 PM
4 Larger computer lab 3/7/2016 3:10 PM
5 Better Fincial aid 3/7/2016 3:05 PM
6 Beef up the electronics department, make it comparable to Maui and Oahu Electronics programs. HawaiiCC 1/28/2016 9:39 AM

Electronics program was terrible.

7 Offer more online courses for certain subjects. BUSN probably has the widest range. More areas would be most 1/26/2016 7:34 PM
helpful like math, Science courses etc.

8 Couple of slaps to the head before | went to UHH. 1/26/2016 7:15 PM

9 Wanted to obtain AJ certification. Not all classes needed were available. 1/26/2016 4:48 PM
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Q10 How would you rate the condition of
the buildings, classrooms, and facilities of:

Answered: 36 Skipped: 0

Manono (Lower
Campus)

UH Hilo (Upper
Campus)

West Hawaii
Palamanui...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Excellent [ ] Good Fair [ ] Poor [ ] Don't Know

Excellent Good Fair Poor Don't Know Total

13/16



Manono (Lower Campus)

UH Hilo (Upper Campus)

West Hawaii Palamanui Campus

Survey of Former Students

22.86%
8

17.14%
6

6.45%

31.43%

11

51.43%

18

3.23%

14 /16

1

22.86%
8

11.43%
4

3.23%

5.71%

0.00%

0.00%

17.14%
6

20.00%
7

87.10%
27

35

35

31



Survey of Former Students

Q11 Which Haw CC campus did you last
attend?

Answered: 32 Skipped: 4

Hilo

West Hawai'i

Palamanui

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Hilo 84.38% 27
West Hawai'i Palamanui 15.63% 5
Total 32
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Survey of Former Students

Q12 Please use this space for any
additional comments you wish to add
regarding Hawai’i Community College.

Answered: 20 Skipped: 16

Responses

na

*Attended Kona Campus before Palamanui was there
na

na

na

na

na

na

na

na

na

na

na

*Attended Kona HAW CC before it moved to Palamanui na
na

na

Need more free tutor and every matters that a students needs to get so that he or she can get their course complete
without a complaint. Summer classes tuitions need to have payment plans.

Beef up the electronics department, make it comparable to Maui and Oahu Electronics programs. HawaiiCC
Electronics program was terrible. Did not get to learn stimulating subjects like those taught at the Maui and Oahu
campuses.

N/A

| attended West Hawaii Kealakekua

16/ 16

Date

3/7/2016 3:31 PM

3/7/2016 3:29 PM

3/7/2016 3:28 PM

3/7/2016 3:26 PM

3/7/2016 3:25 PM

3/7/2016 3:24 PM

3/7/2016 3:23 PM

3/7/2016 3:21 PM

3/7/2016 3:20 PM

3/7/2016 3:18 PM

3/7/2016 3:14 PM

3/7/2016 3:13 PM

3/7/2016 3:11 PM

3/7/2016 3:10 PM

3/7/2016 3:08 PM

3/7/2016 3:05 PM

2/3/2016 3:11 PM

1/28/2016 9:39 AM

1/27/2016 10:28 AM

1/26/2016 4:48 PM
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