Survey of Former Students

Q1 How would you rate the overall quality of
your academic experience at Hawaii
Community College?

Answered: 46 Skipped: 0

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Excellent 34.78% 16
Good 52.17% 24
Fair 13.04% 6
Poor 0.00% 0
Total 46
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Survey of Former Students

Q2 How would you rate the quality of
academic programs at Hawaii Community
College?

Answered: 46 Skipped: 0

Better than
Expected
About what
Expected
Worse than
Expected
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Better than Expected 52.17% 24
About what Expected 45.65% 21
Worse than Expected 217% 1
46

Total
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Survey of Former Students

Q3 How satisfied were you with the
academic preparation you received?

Answered: 45 Skipped: 1

Very Satisfied

Satisfied

Dissatisfied

Very

Dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Very Satisfied 37.78% 17
Satisfied 55.56% 25
Dissatisfied 6.67% 3
Very Dissatisfied 0.00% 0
Total 45
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Q4 Did you achieve your educational
objective?

Answered: 46 Skipped: 0

Yes, Fully
Yes, Partially
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes, Fully 69.57% 32
Yes, Partially 30.43% 14
No 0.00% 0
Total 46
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Survey of Former Students

Q5 How would you rate the quality of your
degree or certificate from Community
College?

Answered: 46 Skipped: 0

Above Average

Below Average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Above Average 39.13% 18
Average 56.52% 26
4.35% 2

Below Average

Total 46
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Survey of Former Students

Q6 How well did the education and training
you received prepare you for your current
job?

Answered: 45 Skipped: 1

Well Prepared

Moderately
Well Prepared

Adequately
Prepared

Poorly Prepared

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses
Well Prepared 33.33%
Moderately Well Prepared 33.33%
Adequately Prepared 22.22%
Poorly Prepared 11.11%

Total
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90%

100%
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Q7 What was your major/area of study while
at Hawai‘i Community College? (Check all
that apply)

Answered: 38 Skipped: 8

Accounting

Administration
of Justice
Agriculture

Architectural,
Engineering ...

Auto Body
Repair &...

Automotive
Mechanics...

Business
Technology

Carpentry
Technology

Culinary Arts I

Diesel
Mechanics

Digital Media
Arts

Early
Childhood...

Electrical
Installation...

Electronics
Technology

Fire Science

Hawaii Life
Styles

Hawaiian
Studies

Hospitality &
Tourism

7120



Human Services -

Information
Technology

Liberal Arts

Machine,
Welding, &...

Marketing

Natural Science I
Nursing/A.S.
Degree

Practical
Nursing

Substance
Abuse...

Tropical
Forest...

0%

Answer Choices
Accounting
Administration of Justice
Agriculture
Architectural, Engineering & CAD Technologies
Auto Body Repair & Painting
Automotive Mechanics Technology
Business Technology
Carpentry Technology
Culinary Arts
Diesel Mechanics
Digital Media Arts
Early Childhood Education
Electrical Installation & Maintenance Technology

Electronics Technology

10%
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20% 30% 40% 50%

8/20

60%

70%

80%

90% 100%

Responses

0.00%
10.53%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
2.63%
0.00%
2.63%

2.63%

0.00%

0.00%
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Fire Science 0.00% 0
Hawaii Life Styles 2.63% 1
Hawaiian Studies 7.89% 3
Hospitality & Tourism 0.00% 0
Human Services 10.53% 4
Information Technology 0.00% 0
Liberal Arts 94.74% 36
Machine, Welding, & Industrial Mechanics 0.00% 0
Marketing 0.00% 0
Natural Science 2.63% 1
Nursing/A.S. Degree 7.89% 3
Practical Nursing 2.63% 1
Substance Abuse Counseling 5.26% 2

0.00% 0

Tropical Forest Ecosystem & Agroforestry Mgmt

Total Respondents: 38
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Survey of Former Students

Q8 Which degree/certificate did you earn?
(Check all that apply)

Answered: 39 Skipped: 7

AAS
ASC
ATS

CA

CoC I

| did not earn
a.
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

AA 94.87% 37
AS 15.38% 6
AAS 5.13% 2
ASC 0.00% 0
ATS 0.00% 0
CA 0.00% 0
cc 7.69% 3
CoC 2.56% 1
0.00% 0

| did not earn a degree/certificate

Total Respondents: 39
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Survey of Former Students

Q9 How would you rate the quality of your
academic experience in your major/area of
study?

Answered: 46 Skipped: 0

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Excellent 36.96% 17
Good 54.35% 25
Fair 6.52% 3
Poor 217% 1
Total 46
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Q10 How would you rate the overall
effectiveness of your Instructors?

Answered: 46 Skipped: 0

Excellent

Fair

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Excellent 45.65% 21
Good 50.00% 23
Fair 4.35% 2
Poor 0.00% 0
Total

46
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Survey of Former Students

Q11 In which of the following activities are
you currently engaged? (Check all that

Employed

apply)

Answered: 39 Skipped: 7

Attending
school

Active Duty
military...

Not employed
but seeking...

Not in school
& not employ...

Working in a
non-compensa...

Other (please
specify)

0% 10%

Answer Choices
Employed
Attending school
Active Duty military service
Not employed but seeking work

Not in school & not employed & not seeking work

20% 30% 40% 50% 60%

Working in a non-compensated capacity (for example: homemaker, volunteer, etc.)

Other (please specify)

Total Respondents: 39

# Other (please specify)
1 Own a business.
2 Seeking to enter the nursing program

13/20

70% 80% 90% 100%

Responses

61.54%
76.92%
0.00%
7.69%
0.00%
2.56%

5.13%

Date
3/8/2016 9:35 AM

2/2/2016 8:27 AM

24

30
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Q12 If you plan to return to Hawai‘i

Community College, what could we have
done to better assist you? (Check all that

Extend office
hours of...

Extend
counseling...

Extend
cafeteria hours

Extend
Learning...

Provide more
parking

Schedule
classes earl...

Schedule
classes late...

Schedule
weekend classes

Offer a better
variety of...

Offer more
degree/caree...

Other (please
specify)

0%

Answer Choices

Extend office hours of instructors

Extend counseling services

Extend cafeteria hours

Extend Learning Center/Computer Lab hours
Provide more parking

Schedule classes earlier in the day

Schedule classes later in the day

Schedule weekend classes

Offer a better variety of courses

apply)

Answered: 39 Skipped: 7

10% 20% 30% 40% 50% 60% 70% 80%
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90% 100%

Responses

10.26%

25.64%

25.64%

30.77%

43.59%

12.82%

30.77%

35.90%

41.03%
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Offer more degree/career options 56.41% 22
Other (please specify) 23.08% 9
Total Respondents: 39
# Other (please specify) Date
1 Transferring credits, certain classes, better counseling for me... 3/8/2016 9:46 AM
2 Better teacher and counseling, counselors and teachers couldn't answer my questions or do not know what | was 3/8/2016 9:38 AM
talking about in general.
3 Would've been nice to have Hawaiian studies alone as an associates. 3/8/2016 9:35 AM
4 More options for online classes. 3/8/2016 9:33 AM
5 Botany Degree 2/5/2016 9:52 AM
6 Food 2/2/2016 11:39 AM
7 On line classes HaCC is so behind the times. More tutors and a tutor for Math Satistics. More bridge classes meaning 2/2/2016 8:33 AM

clases that are offered at UH at 200 level. Oh and it really get me upset that the learning center is charging for paper,
when the school is taking the student activity funds and that money is not being accounted for unless demanded by
the student body president. Us the money for the students to have paper and show evidence that is posted and printed
of how that money from student fees are used.

8 Have more counselors to help you with your path and stick to it. 1/27/2016 2:22 PM

9 Cosmetology Program Please! 1/26/2016 4:43 PM
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Q13 How woud you rate the condition of the
buildings, classrooms, and facilities of:

Answered: 46 Skipped: 0

Manono (Lower
Campus)

UH Hilo (Upper
Campus)

West Hawaii
Palamanui...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Excellent [ ] Good [ ] Fair [ ] Poor [ ] Don't Know

Excellent Good Fair Poor Don't Know Total
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Manono (Lower Campus)

UH Hilo (Upper Campus)

West Hawaii Palamanui Campus

Survey of Former Students

9.30%
4

21.43%
9

7.50%

62.79%
27

47.62%
20

2.50%

17120

6.98%
3

14.29%
6

12.50%

4.65%

4.76%

0.00%

16.28%
7

11.90%
5

77.50%
31

43

42

40
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Q14 Which Haw CC campus did you last
attend?

Answered: 45 Skipped: 1

Hilo

West Hawai'i

Palamanui

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Hilo 80.00% 36
West Hawai'i Palamanui 20.00% 9
Total 45
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Q15 Please use this space for any
additional comments you wish to add
regarding Hawai’i Community College.

Answered: 17 Skipped: 29

Responses

Administrations and Financial Aid Staff were awesome!
Good experience!

na

na

na

Counselors weren't very helpful with what | needed help with, so | didn't recommend my son to go talk to them and so
| was his own counselor.

If the college offered a botany program | would have done that.

For the Palamanui Campus there should be a food truck for the students to purchase meals, | feel bad for the students
to deal with traffic just to eat breakfast, lunch. They need more options with out consuming too much time, and getting
stressed out because they are running late or dealing with traffic. You want them coming back feeling refreshed,
satisfied and confident.

| had fun with teachers and classmate while being at the Hawaii community college. Some teachers' are really cared
about students learning and the rest are not. Overall, | am okay with this college. | wish they gave more degrees for
students to offer instead of going to Oahu. Thank you.

Allow for more classes from other UH campuses to be offered at HaCC. Bridge the gap between community college
and college. Help students access education despite there location, meaning why is there not more online classes.
More degrees, psychology, soc., more professional degrees for AA.

| had attended college at the old site of WHCC in Kealakekua.

| attended a counseling session and was extremely dissatisfied with his lack of knowledge. He told me to "Google" the
questions | had. Isn't that why | came to the expert? Huge waste of time. Thank god for help from Halualani and | Ola
Haloa.

| wish that UH Hilo would take the time and effort to help the students in their classes so more students would feel
comfortable with going up to University level. We are all much more comfortable with the staff, teachers, and
counselors at the HCC campus because they strive to do what's best for the students, not just getting the money and
using it on unnecessary things such as the ugly, rusty looking sculpture in the main entrance of the University. That's
$750,000 or so that would have been better used for other priorities such as parking, more classrooms, student
lounges, longer operation of food/drink sources, and maybe even the teachers having their own classrooms or offices
where students could go to for help after hours. I'm sure if they took a survey about the Sculpture before purchasing it,
they would have found that we would have voted to seek our own local artists for any project. That way the money
stays on the island, or in the economy instead of an artist of this sculpture being from New York, and spending all that
money there or elsewhere, but here in Hawaii! There needs to be a change in who's in charge of the funds that's
supposed to be for the school and students of it. Seems to me that those in office have abused the trust of funds for
students when we are not kept abreast of what's going on before things are bought. Who voted for the Sculpture?
Never had that asked, as | was a student attending college at this time. So sad that monies get wasted this way. They
need to seek talents, sponsors, or whatever, from here, so it stays here. How's about asking input from the students
and local community before doing what they want. If the University was just as compassionate about the students as
HCC, more people like myself would have went there to pursue our careers. Ask for student input!

| was working full-time at Waiakea High School while | earned my AA at HCC. | chose a Liberal Arts degree because |
could fulfill the degree requirements through the many online classes offered throughout the state system. | was
limited in my options due to my employment and not able to take some of the classes | would have liked to due to a
conflict in the time they were offered. With that said, | am very grateful that HCC offered 17 of the 20 classes | needed
to take online and | was able to earn my degree at HCC. | did not have to use an online university and | am thankful
for that.

very cozy and friendly
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Date

3/8/2016 9:47 AM

3/8/2016 9:46 AM

3/8/2016 9:38 AM

3/8/2016 9:37 AM

3/8/2016 9:33 AM

3/8/2016 9:31 AM

2/5/2016 9:52 AM

2/2/2016 11:39 AM

2/2/2016 11:20 AM

2/2/2016 8:33 AM

2/2/2016 8:27 AM

2/2/2016 8:15 AM

1/27/2016 2:22 PM

1/27/2016 1:26 PM

1/26/2016 6:49 PM
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| have thouht that the HCC needs at least two counselor for international students. My friends and | always had
difficulty in making appointments for meeting. When she take vacation, we cannot ask anything because she never
reply on her vacation.

| personally loved the whole atmosphere of community college but what was really lacking was the courses offered
and the times. Like | would have wanted more courses in the evenings because | had a busy schedule but other than
that my experience was great. | attended the HCC in Kona when it was located in Kealakekua and | haven‘t seen the

new campus.
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